
    eZy
TELBILLER



eZyTelBiller software has powerful and robust features needed for 
today's communication system. A great tele- billing solution for small to 
medium size companies, which is geographically spread and uses many type of 
PABX systems for communication. 

Easy to use navigations and interfaces are quite user friendly too. 
Informative dashboards and reports let you extract and analyze data in a variety 
of ways. 

• eZyTelBiller helps you manage the information related to 
communication in your office.

• It provides a centralized management control over EPABX installed in 
your offices, allowing you to implement billing plan which uniformly 
address PSTN billing schemes. 

• It helps in monitoring and reporting telephone call activity in a single site 
to enterprise organizations that require tens of thousands of extensions at 
various sites.

• It helps streamlining and simplifying the communication system by 
identifying the billing irregularities, misuse, bottlenecks, inactivity and 
productivity loss.

• It collects necessary data, allocates the expenses, manages the 
accounting information which is quite time consuming normally, in a fast 
and reliable way. 
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eZy TelBiller System for EPABX

Benefits



• A web based solution for managing Telecom usage sensitive 
information of PABX.

• Compatible with various Telephone Systems (include PBX of  Cisco,  
Avaya, Nortel, etc.). The call detail record (CDR) format can be re-
programmed after installation to matches the particular CDR format 
which your PBX is sending out.

• Supports any call charge scheme.

• Supports scheduled call charge rate, which will be applied at given point 
of time.

• Supports multiple currencies and automatically exchange the currency 
if needed.

• Billing interface for external applications including CRM, Hotel 
Management Systems, Hospital Management Systems, etc.

• You can filter data in many different ways, department wise, user / 
extension number wise and check the call charges. There are detail and 
summary telephone bills.

• Security mechanism allows you to restrict access at menu level based on 
user roles.

• Interfaces are very nice and user-friendly.

• Web Application so that Anywhere, Anytime, No installation on 
workstation needed, be able to mass deploy.

Option to Integrate with any Email system. Reports could be sent as 
email.
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For demos and enquiries please mail to

contactus@pumexinfotech.com
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Features



Pumex InfoTech Pvt. Ltd
Ground Floor, Vismaya, InfoPark, Kakkanad,

Cochin -682030
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